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August 3, 2008 
 
Mr. Tim Roehl 
President, Tornado Alley Turbo 
300 Airport Rd 
Ada, OK 74820 
 
Dear Tim, 
 
Recently, I had a Whirlwind II Turbonormalizing System and the associated built-in oxygen installed 
by you in my 1996 A36 Bonanza.  I cannot begin to tell you how thrilled I am with this conversion.  
The plane now has Baron speed and load carrying capability with half the fuel flow.  It is also much 
simpler to fly and to manage the engine.  There is little doubt that these upgrades are unparalleled in 
the industry and well worth the investment.    
 
But, my delight with your company doesn’t end with the product.  So, I would like to take this 
opportunity to also provide some comments and “kudos” to Tornado Alley on the personnel and 
process involved with my specific conversion.  
 
 First, when a “slot” became available, Tornado Alley sent Bilby Wallace to pick up the plane at your 
expense.  I was more than pleasantly surprised that you would do this.  It saved me a lot of time, was 
extremely convenient, and definitely exceeded my expectations.  
 
Second, when you got the plane, you noticed that the air-conditioning system was not working.  You 
trouble shot the problem and let me know what was wrong.  I had been trying to find someone that 
could find out what was wrong for the past three summers.  I have had the plane to many shops  – 
including Beechcraft – and no one seemed to be able to find the problem.  Many thanks for doing this. 
 
Third, after the conversion, when the JPI engine analyzer failed during the first test flight before the 
plane was delivered back to me, John Landreth tried as hard as he could to get a new analyzer and 
minimize delays – even to the point of offering to purchase a second instrument from JPI.  Although 
JPI wouldn’t do this (I have no idea why) and wasn’t as responsive as they could have been, 
everyone at Tornado Alley performed flawlessly.   
 
Fourth, when the weather and my own personal schedule made it impossible for me to pick up the 
plane in Ada, OK, you had Bilby, once again, deliver it to me at your expense.  This allowed me to 
keep a previous appointment to upgrade the avionics  that had been set just a few weeks earlier.  
Again, these actions save me a lot of time, were extremely convenient, and exceeded my 
expectations  
 
Fourth, when Bilby was flying the plane back, he noticed a leak in the oxygen system.  He could have 
chosen to disregard the anomaly and not reported it to me. I would not have known the difference.  
But, he did not do that.  Instead he made me well aware of the problem and told me it was Tornado 
Alley’s responsibility to have it fixed.   Although JA Air Center (my maintenance and avionics shop)  
 



 
 
 
 
found and corrected the problem, Tornado Alley paid for their services.  This also shows the honesty, 
integrity and a true concern Tornado Alley has for its customers.  I was very impressed.   
 
Last, throughout the installation process, Dave Landreth and you kept me informed of progress with 
the plane.  When problems occurred, I was told me about them and Tornado Alley tried to resolve 
them it as quickly as possible.  I could not ask for more. My experience, Tim, is that everyone has a 
few problems when a job as big as a conversion like this takes place.  It’s how a company responds to 
these problems that really makes the difference.   In my opinion, Tornado Alley gets all “A’s” in this 
category. 
 
In addition, all of us who fly have had far too many experiences where companies are not honest or 
care much about their customers as we would like them to.  Many won’t admit mistakes or take 
responsibility for them - just to make an extra dollar.  Tornado Alley is definitely at the opposite end of 
that spectrum.   I received nothing but “straight answers” and the very best of service from everyone 
at Tornado Alley.   Many times this service far exceeded my expectations.  I believe your honesty and 
integrity are a testament to a group of down-to-earth, honest people with a fabulous product.  It is 
rarely seen in today’s business world.  I can assure you that I will provide nothing but glowing 
accounts of my interactions with Tornado Alley.  I would like to thank you for making my experience 
such a great one.  And please share these comments with Dave Landreth and Bilby Wallace and 
everyone there at Tornado Alley.  You have a fabulous product but and even more fabulous team.      
 
 
 
 
Sincerely 

 
 

 
 
Edward J. McDevitt 
M&M Aircraft Group, L.L.C> 

 

 


